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Mission Statement
The founding mission of The R.H. Boyd Company 

and its subsidiary, R.H. Boyd Publishing Corporation, 
is to publish, print, and distribute the highest quality
of Christian, inspirational, and commercial based 

literature, merchandise, and services by continuing 
to use high ethical and moral standards, as it has 

for over 120 years.
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GeneraTion afTer GeneraTion

R.H. Boyd Publishing Corporation began with the belief that God-inspired visions do 
come true. This vision was held by a former slave who dared to dream of starting a pub-
lishing enterprise at the turn of the twentieth century.

After the Civil War and the Emancipation Proclamation, Richard Henry Boyd moved 
to Texas as a free man. He taught himself to read and write, and, in 1869, he joined 
Hopewell Baptist Church in Navasota, Texas where he accepted his calling to the Gospel 
ministry, setting himself on a course that would change American history. In 1871, R. H. 
Boyd married Harriett Albertine Moore. Also in the 1870s, he attended Bishop College in 
Marshall, Texas, and worked tirelessly to organize churches and Baptist freemen across 
Texas. He served as a district missionary and educational secretary of the Texas Negro 
Baptist Convention, which he had helped to organize in 1865.

In 1895, R. H. Boyd, along with the Texas General Missionary Baptist Convention, 
sought to establish a means of supplying Sunday school literature to black Baptists in 
the state of Texas. Determined to extricate black Sunday schools from their dependence 
on Northern white Baptists. Armed with his dream, Dr. R. H. Boyd arrived in Nashville, 
Tennessee, on November 7, 1896. He discussed his dream with Reverend C. H. Clark, 
who became his comrade in Christian education publishing for African Americans. 

Dr. Boyd and a band of faithful associates worked out of a cramped two-room 
suite and completed their first mailing, which included five thousand cir-
cular letters, order blanks, and return envelopes. In 1897, the company moved in 
to offices in the Brown Building, before relocating to the Victorian-style 
W. H. Leickhardt House. Over time, the company’s facilities would include 
several buildings covering half of a downtown city block. In 1903, the company was the 
only Christian publishing house to print a Sunday school lesson commentary, which is still 
being printed today as Boyd’s Commentary. 

In 1904, Dr. Boyd organized the National Baptist Sunday School Congress to become 
a “beacon of light” of Christian education for churches across America. In that same 
year, he founded the National Negro Doll Company and was one of the founders of the 
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One-Cent Savings Bank and Trust Company. In 1920, the name was changed to Citizens 
Savings Bank and Trust Company. It holds the distinction of being the oldest banking 
institution owned and operated by African Americans.

In 1905, R. H. Boyd began the Globe Publishing Company, the National Baptist Church 
Supply Company, and the Union Transportation Company. Under Dr. Boyd’s leadership, 
the National Baptist Publishing Board would build a school and four Baptist churches in 
the Panama Canal Zone as well as sponsor two missionaries there.

In 1922, after the death of Dr. R. H. Boyd, his son Dr. Henry Allen Boyd began to lead 
the company. By 1934, the company was servicing twenty thousand Sunday schools 
in eight thousand churches, publishing more than twenty different hymnals and music 
books, and providing a variety of Christian education materials and church supplies. 
Dr. Henry Allen Boyd may be best remembered for his work with the annual Sunday 
School and Baptist Training Union Congress. He and his wife, Mrs. Georgia Bradford 
Boyd, dedicated themselves to the development of Congress programs for children. At 
the annual Sunday School Congress, thousands of black youth gained biblical knowledge 
and discipline.

In addition, Dr. Henry Allen Boyd was one of the business leaders responsible for estab-
lishing Tennessee Agricultural and Industrial State Normal College for Negroes (Tennes-
see State University) in Nashville.

After returning from military service in the United States Army in the mid-1940s, 
T. B. Boyd, Jr. began his career with the company as a linotype operator in the composing  
room and became the understudy to Dr. Henry Allen Boyd. By the early 1960s, 
Dr. T. B. Boyd, Jr. had modernized operations and doubled the size of the corporation. 
Literature produced by the company began to be shipped to ministries and markets 
overseas.

During the 1962 National Baptist Sunday School and Baptist Training Union Congress, 
Dr. T. B. Boyd, Jr. implemented the Department of Christian Education. He also con-
ceived and implemented plans for the construction of a new publishing and printing facil-
ity. In December 1974, the project was completed, and the company relocated to its new 
address. Dr. T. B. Boyd, Jr. and his wife, Mable Landrum Boyd, were dedicated to the 
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community and were partners in both marriage and ministry. He served the company 
until his untimely passing in 1979. Knowing the legacy must continue, the board of 
directors appointed Dr. T. B. Boyd III as the new president and chief executive officer. 
He became the youngest executive to hold the position in the history of the company. 

Under Dr. T. B. Boyd III’s leadership, the company has remained constant in its com-
mitment to furnish the finest literature written by African Americans. The company 
specializes in the development of contemporary Christian education materials that 
provide positive African-American imagery and nurturing through Christian values for 
churches and families.
 
After the company’s centennial anniversary, Dr. T. B. Boyd III announced the 
development of a new enterprise to honor its founder—R.H. Boyd Publishing 
Corporation. This restructured entity provides greater opportunities to publish 
material that expands the corporate listings of titles in the areas of family, educa-
tion, historical books, and other materials. In addition, the corporation’s national 
endowment fund will continue to provide scholarships and grants to historically black 
colleges and universities throughout the nation.

R.H. Boyd Publishing Corporation remains deeply committed to ensuring quality 
Christian education by offering a wide range of quality products, including family 
books, music books, children’s books, educational material, Sunday school literature, 
Vacation Bible School material, leadership development and small group ministry aids, 
and the renowned New National Baptist Hymnal, and its 21st Century Edition. 

Today, R.H. Boyd Publishing Corporation (RHBPC) serves approximately fifty 
thousand churches, bookstores, and individuals. We produce and distribute millions of 
books and periodicals annually. It is our objective to continue as the leading publisher 
and distributor of resources for the church and the community.
 
Since 1896, the R.H. Boyd Publishing Corporation, formerly known as the National 
Baptist Publishing Board, has been producing Christian literature that is read and dis-
tributed not only across America but also throughout the world—for this institution has 
truly been a global name in publishing for more than one hundred years. We’re more 
than a company—we are a tradition!
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orderinG

Orders may be placed in the following ways:

• By phone: We are able to take orders twenty-four hours 
a day with our around-the-clock answering service. You 
can also talk with a friendly Customer Service agent dur-
ing normal business hours (8:00 a.m.–4:00 p.m., CST) by 
calling 1-877-4RHBOYD (474-2693).  Once orders are 
entered, they are considered final.

• By mail: Send your completed and current order form to: 
  R.H. Boyd Publishing Corporation
  P.O. Box 91145
  Nashville, TN 37209-9145

• By fax: 1-800-615-1815

• By Internet: www.rhboydpublishing.com

• By email: customerservice@rhboyd.com

Please ensure that the following minimum information is 
included in your order:
• Company name, billing address (including zip code), 
 account number, purchase order numbers (if applicable),  
 and business phone number
• Name of person placing the order
• Shipping instructions and shipping address (if different  
 from billing address) 
• Complete item number, ISBN (Industry Standard Book  
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 Number) or UPC (Universal Product Code), complete  
 title, and quantity of each product ordered

All backordered items will be charged shipping at the 
time the order is initiated. Money orders and checks should 
be made payable to R.H. Boyd Publishing Corporation. No 
COD orders.

drop ship orders
• All drop ship orders should be identified with order  
 initiation and provide a physical street address. Recipient  
 must be present to sign for delivery. 
• Bookstores will be assessed an additional 1% handling fee.
• All orders will be shipped by tracking system carrier.
• Customers should contact bookstores, NOT R.H. Boyd  
 Publishing, regarding discrepancies related to drop ship  
 orders. 

order inquiries
Customer Service can best respond to your inquiry if you 
have the following information available when you call:
• Account number
• Invoice number
• ISBN, UPC or item number, full title, and quantity  
 ordered
• Date of order
• Order number or purchase order number 

billinG
CrediT
All customers desiring open account privileges must sub-
mit a completed bookstore CREDIT APPLICATION. All  
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new bookstores must send a picture of the outside of the 
building and indicate hours of operation.  To qualify for 
bookstore discounts, you must be open to the general pub-
lic with signage visible on the outside.  Initial orders must 
be paid at the time of the order while the application is 
being processed. Customer Service will provide you with 
this application, or you can apply online at www.rhboyd 
publishing.com. Please send completed application to 
customerservice@rhboyd.com.

Terms of paymenT
Billing is on a thirty-day cycle, and statements are mailed 
each month. All orders must be paid in full within thirty 
days of the billing date. All past-due accounts are subject to 
additional charges, and after sixty days, the account is sub-
ject to suspension, which can also include being reported 
to collections.

priCinG

All prices are subject to change without notice. Unless 
stated otherwise, only the prices shown in the most cur-
rent R.H. Boyd Publishing Corporation catalogs and cur-
rent quarterly forms will be honored. We request that our 
retailers use the recommended MSRP (Manufacturer’s 
Suggested Retail Prices). Bookstores that do not comply 
with this request could have their discounts significantly 
reduced or eliminated altogether.

produCT/Trade disCounT:
Trade discounts are granted to retail vendors. Special pro-
motions on R.H. Boyd Publishing Corporation products and 
distributed items are announced and published quarterly in 
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the Bookstore Discount Listing. If you are not receiving 
this valuable product sales information, please contact the 
Customer Service Department at 1-877-4RHBOYD (474-
2693) or customerservice@rhboyd.com.

Trade discounts are offered only to authorized bookstores. 
A bookstore is a business that is registered as a retail store 
for the resale of books and published products. A book-
store must have:

  •  Regular store hours and be open to the public
  •  State sales tax and resale certificates
  •  Listing in its local telephone directory as a business
  •  Outside signage

Beginning March 1, 2016, the following discounts will 
apply:

A minimum order (can be assorted to include hymnals, 
Sunday school, CTC, VBS, Mission Guides, and any des-
ignated by (mg) in the catalog) must reach or exceed $750  
to establish Tier I.

Tier I      $750 – $5,000   30%
Tier II     $5,001 – $20,000   40%
Tier III    $20,001+              45%

These discounts will be earned each year beginning in 
January of that calendar year. When a bookstore reaches 
each threshold, the new discount will be applicable. These 
discounts will only be on R.H. Boyd published products. 
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shippinG

R.H. Boyd Publishing Corporation will select the best, 
most efficient method of shipment. If you specify a certain 
courier or mode of shipment, your instructions will be fol-
lowed as closely as possible. To ensure speedy delivery, all 
orders are shipped express delivery, through UPS and other 
select carriers.
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orders WeiGhinG less Than 200 lbs 
• Orders are shipped express.
• YOU MUST CALL TO RECEIVE A SHIPPING  
 RATE BASED ON THE WEIGHT OF YOUR ORDER  
 AND THE ZONE TO WHICH IT IS BEING SHIPPED.

orders ThaT meeT or exCeed 200 lbs
• Orders in this category can be shipped either express  
 delivery or  motor freight.  If express delivery is requested,  
 please call Customer Service to get an applicable shipping  
 rate.

inTernaTional
• All shipping fees and costs are to be paid by the customer  
 in advance. Such payments include—but are not limited  
 to—shipping and handling fees, service fees, customs,  
 and all added fees per international regulations. R.H.  
 Boyd Publishing Corporation will not be held liable for  
 any damaged or unsellable products that have been 
 shipped out of the country.
• All packages must be insured at customer’s expense.

hymnal orders
For Hymnal orders, see discounts on page 10.
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Hymnal orders will be shipped express delivery. Call for 
applicable rate. 

Hymnals that are returned to R.H. Boyd Publishing must be 
in sellable (can be resold to another customer) condition to 
receive credit. Hymnals may be returned for 90% credit up 
to one month after purchase invoice date. A 50% credit will 
be given if a hymnal is returned between one month and 
three months. After three months, no credit will be given 
for hymnal returns.

shipmenTs
• All collect shipments are subject to an R.H. Boyd  
 Publishing 3% handling charge. This charge will vary  
 depending on the size of the order.
• Customers must provide their own account number with  
 their desired carrier in order for R.H. Boyd Publishing  
 to ship collect.
• All drop ship orders will receive an additional 1% 
 handling fee more than the normal charge.
• Merchandise is shipped FOB from the point of origin.  
 The bookstore assumes title for all purchases from the  
 point of shipment and assumes subsequent responsibility  
 while in transit.
• Upon delivery, the bookstore will pay all collect charges  
 from the carrier. An additional 25% charge will be  
 added if the bookstore does not pay upon receipt.
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doCk piCk-up
• Orders can be picked up at the R.H. Boyd Publishing 
 warehouse at Docks 1 and 2.
• New dock fees are effective March 1, 2016:
 1–50 lbs  $10.00
 51–200 lbs $25.00
 201 lbs +  $30.00

shippinG for baCkorder
Orders for temporarily out-of-stock items can be backor-
dered.  Shipping and handling costs for backordered items 
will be charged at the time of the order in accordance with 
the original shipping instructions.

If the original order was shipped by freight, small back- 
orders will be shipped express at the current rate. Please 
call to obtain applicable express rate.

adjusTmenTs

When errors in filling your order occur, please alert us 
immediately by calling or writing Customer Service.
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• Call: 1-877-4RHBOYD (474-2693)
• Fax: 1-800-615-1815
• Write:
 R.H. Boyd Publishing Corporation
 P.O. Box 91145
 Nashville, TN 37209-9145
• Email: customerservice@rhboyd.com

 
    

reTurns 

We encourage customers to check the entire shipment 
within forty-eight hours to report any discrepancies by 
contacting Customer Service. Report all errors at that time. 

reTurn poliCy for booksTores
There will be a 10% restocking fee on all returns. Requests 
for returns must be made within ten business days of receiv-
ing the order by calling 1-877-4RHBOYD and requesting 
a Return Merchandise Authorization (RMA) number. All 
items must be in sellable condition and received within 
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thirty days from RMA issue date. Vacation Bible School 
(VBS) returns must be requested no later than March 1, 
2016, regardless of order date. Returns that do not have an 
RMA number will not be honored. RETURN SHIPPING 
IS THE RESPONSIBILITY OF THE CUSTOMER.

Please call Customer Service between 8:00 a.m.–4:00 p.m. 
CST, Monday–Friday at 1-877-4RHBOYD (474-2693).
When a return is required for an adjustment, please include  
the following:
• Bookstore account number
• RMA# (Return Merchandise Authorization Number) 
 (Customer Service will provide)
• Invoice date
• Invoice number
• Order number

RETURN MERCHANDISE AUTHORIZATION 
NUMBERS (RMA#) ARE CRITICAL FOR PROPER 
HANDLING AND CREDIT TO BE ISSUED TO THE 
BOOKSTORE. WITHOUT THIS INFORMATION,
NO CREDIT WILL BE GIVEN.

reTurninG defeCTive produCTs
Defective products or merchandise will be replaced based 
on availability.  These replacements will be shipped within 
thirty days after receiving the defective items at R.H. Boyd 
Publishing.
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Orders authorized for return must meet the following 
guidelines:

•  All returned products and merchandise must be in  
 sellable condition and included on the current order 
 form or in the current catalog. Sellable condition: 
 products are unmarked, carry no damage, and have no  
 bookstore stickers or markers.

•  Bookstores are responsible for all return shipment  
 charges unless RHPBC was at fault in the shipment. All  
 returns sent by Parcel Post should be insured for your  
 protection.

The original invoice or a clearly legible copy of the original 
invoice must accompany all returns, along with a Return 
Merchandise Authorization Number (RMA#) to insure 
credit.

Discontinued items cannot be returned for credit. Non-
curriculum books may be returned for credit, minus the 
10% restocking fee, up to two months after purchase 
invoice date. A 50% credit will be given if a book is 
returned between two months and six months.  After six 
months, no credit will be given.

Annually dated products, such as Mission Guides and  
Boyd’s Commentary, should be returned in sellable condi-
tion before February 1 for 90% credit and before March 1 
of the dated year for 50% credit. After March 1, no credit 
will be given.
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Boyd’s Commentary can be returned for 90% credit 
if returned by September 1, prior to start date of the 
Commentary start year. (Example: 2015–16 would be 
returned by September 1, 2015 for 90% credit.) For 
50% credit, books must be returned by October 1 of the 
Commentary start year.  No credit will be given for returns 
after December 1 of the Commentary start year. All books 
returned for credit must be in sellable condition.

sTandinG orders

Automatic standing orders can be set up to receive a pre-
determined quantity of Sunday school and Contemporary 
Training for the Church (CTC/BTU) curriculum on a quar-
terly basis. These orders will be automatically placed for 
your convenience and shipped in a timely fashion  to insure 
your receipt prior to each quarter.



19

BOOKSTORE  Policy ManualBOOKSTORE

To process this order, RHBPC must have an approved 
credit application, and your account must be in good stand-
ing. Following your initial order, shipments will be sent 
to your store approximately four weeks in advance of the 
new quarter. These quantities can be adjusted if necessary 
by contacting your Customer Service representative ninety 
days prior to the beginning of the next scheduled quarterly 
shipment.

Credit applications and detailed information about this 
convenient ordering process can be obtained from the 
Customer Service Department:

Phone: 1-877-4RHBOYD (474-2693)
Fax:  1-800-615-1815
Email : customerservice@rhboyd.com

PLEASE LET US KNOW HOW WE CAN BETTER 
SERVE YOU AND YOUR CUSTOMERS AS WE 
PARTNER TOGETHER IN GOD’S WORK AND 
KINGDOM. 
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naTional bapTisT ConGress

110th Annual Session
National Baptist Congress

June 12–17, 2016
Birmingham, Alabama

Sheraton Birmingham and the Birmingham-Jefferson 
Convention Complex

111th Annual Session
National Baptist Congress

June 18–23, 2017
Orlando, Florida

Caribe Royale All-Suite Hotel and Convention Center




